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(Dental Hygienists, Dental Assistants & Administrative Personnel 
of registered dentists for this course are invited to attend if space 
permits. See tuition charge on registration form.)

Course Description

Nothing is more challenging than treating complex esthetic and functional 
prosthodontic cases. Often, these cases involve worn dentition, airway, and TMJ 
problems all in one. Understanding the diagnostic process is critical to enable you 
to treat the underlying problem and not just the symptoms. This course focuses on 
the diagnosis, the role of CBCT, 2D and 3D treatment planning, and obtaining the 
final results. 

Learning Objectives:

• To thoroughly diagnose and treat the problem, not just the symptom.
• To understand the role of TMJ health and airway in complex cases.
• Esthetic principles in functional smile design.
• The principles of designing a stable occlusion.

About the Speaker

Leonard Hess, D.D.S., joined the Dawson faculty in 2009 and is now the Senior 
Clinical Director at The Dawson Academy. He owns the Union County Center for 
Comprehensive Dentistry in Charlotte, North Carolina, and he practices full-time in 
addition to teaching continuing education courses. He is a member of the editorial 
board for Inside Dentistry and has had over 17 articles published in peer-reviewed 
journals. He is also a member of the American Academy of Restorative Dentistry, 
AACD, ADA, AES, and NCDS.

Dr. Hess began teaching continuing education courses in 2005, and the topics 
include occlusion, smile design, treatment planning, preparation design, and practice 
integration of complete dentistry. He’s taught full-day continuing courses at the 
American Academy of Cosmetic Dentistry’s national meeting, The Greater New 
York Dental Meeting, AACD National Meeting, Pacific Dental Conference, Ontario 
Dental Association meeting, and The Yankee Dental Conference. Dr. Hess also 
taught courses in Japan, Germany, Poland, China, and Canada. 




